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1. INTRODUCTION AND NATURE OF THIS DOCUMENT

This Accessibility Statement describes the commitment of BASSI GROUP INTERNATIONAL S.r.l. a socio unico 
("Company") to progressively making the website magface.it ("Website") more accessible to all people, including those 
with disabilities or functional limitations, whether temporary or permanent.

BASSI GROUP INTERNATIONAL S.r.l. is not among the entities legally required to publish an accessibility 
statement under Italian Law No. 4 of 9 January 2004 and the related AgID Guidelines, as it is not a public body or a 
body governed by public law. This statement is therefore published on a voluntary basis, as a concrete expression of the 
inclusion and sustainability principles (ESG – Environmental, Social, Governance) adopted by the Company as part of 
its corporate strategy.

This document does not constitute a certification of full compliance with technical accessibility standards, but describes 
the current status and the improvement path undertaken by the Company.

2. SCOPE OF APPLICATION

This statement refers to the website magface.it in its entirety, including informational pages, product data sheets and 
contact forms available on it, in the Italian, English, German, French and Spanish language versions.

Any third-party content embedded in the Website (e.g. maps, videos or external tools), over which the Company has no 
direct control, is excluded from the scope of this statement.

3. COMPANY COMMITMENT TO ACCESSIBILITY

BASSI GROUP INTERNATIONAL S.r.l. recognizes digital accessibility as a relevant component of its ESG 
commitment, with the aim of ensuring equitable access to the information published on the Website for all users, 
including people with visual, hearing, motor or cognitive disabilities.

The Company undertakes to progressively adopt, in a manner proportionate to its resources, internationally recognized 
best practices for web content accessibility, with reference to the Web Content Accessibility Guidelines (WCAG) of the 
World Wide Web Consortium (W3C), without, however, currently declaring full compliance with a specific level (A, 
AA or AAA).
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4. COMPLIANCE STATUS

The Website has been designed with attention to general criteria of readability, structure and usability. However, as of 
the date of this statement, no formal technical audit of compliance with WCAG 2.1 standards has been conducted by 
independent third parties.

Accordingly, the Website should be considered partially compliant, with room for improvement in certain technical and 
content aspects, further detailed in Article 6 below.

5. MEASURES ADOPTED AND UNDERWAY

As part of its ongoing improvement process, the Company has adopted, or is evaluating the adoption of, the following 
measures:

● use of a semantic content structure (headings, paragraphs, lists) consistent across published pages;

● attention to color contrast and text readability in the selection of the Website's graphic palette;

● provision of descriptive alternative text for informationally relevant images, currently being completed across 
all pages;

● keyboard navigability of the Website for the main navigation paths, currently under review and optimization;

● periodic review of textual content to ensure clarity of presentation.

These measures are subject to ongoing review and expansion, in line with the evolution of the Website and updates to 
industry best practices.

6. KNOWN LIMITATIONS AND NON-COMPLIANT CONTENT

As of the date of this statement, the Company is aware of the following limitations, which are expected to be addressed 
as part of its ongoing improvement process:

● some downloadable documents (e.g. technical PDFs or product data sheets) may not be fully accessible via 
assistive technologies;

● some multimedia content may not have complete captions or text transcripts;

● some graphic or interactive elements may present suboptimal color contrast under certain display conditions;

● compatibility with specific assistive technologies has not been systematically verified across all pages and 
language versions of the Website.

7. ASSISTIVE TECHNOLOGIES AND COMPATIBILITY

The Website has been developed using standard web technologies (HTML, CSS, JavaScript) with the aim of ensuring 
reasonable compatibility with major browsers and commonly used assistive technologies (e.g. screen readers). 
However, compatibility with all hardware, software configurations and assistive technologies available on the market is 
not guaranteed.

8. HOW TO REPORT ISSUES — FEEDBACK MECHANISM

Users who encounter accessibility barriers while browsing the Website, or who require information provided in an 
accessible alternative format, are invited to report this to the Company, which undertakes to respond within a reasonable 
timeframe.

Reports may be sent to: privacy@magface.it, indicating "Accessibility Report" in the subject line and describing, where 
possible, the page concerned and the difficulty encountered.

As the Company is not subject to the obligations of Law 4/2004, the complaint procedure before the Agency for Digital 
Italy (AgID), applicable to public and equivalent entities, does not apply. The Company nonetheless remains committed 
to providing a direct response to every report received.

9. REGULATORY REFERENCES
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Although not mandatory for the Company, this statement draws inspiration from the following regulatory and technical 
references, cited for informational purposes:

● Italian Law No. 4 of 9 January 2004 ("Stanca Law") as amended, and the related AgID Guidelines;

● Directive (EU) 2016/2102 on the accessibility of websites and mobile applications of public sector bodies;

● Directive (EU) 2019/882 ("European Accessibility Act") and the related Italian implementing decree, 
Legislative Decree 82/2022, applicable to specific categories of products and services;

● Web Content Accessibility Guidelines (WCAG) 2.1, published by the World Wide Web Consortium (W3C).

As of the date of this statement, BASSI GROUP INTERNATIONAL S.r.l. does not fall within the mandatory scope of 
application of these regulations, without prejudice to a different assessment should the Company's activities or the 
services offered through the Website evolve in the future.

10. UPDATING THIS STATEMENT

This statement will be reviewed periodically, whenever significant changes are made to the Website or its content, and 
in any case at least every two years, in order to reflect the progress made on accessibility improvement initiatives.

11. CONTACT

For any information, request or report relating to this Accessibility Statement, BASSI GROUP INTERNATIONAL 
S.r.l. may be contacted at privacy@magface.it or in writing at the registered office indicated above.

Issue date: 5 May 2026

© 2026 BASSI GROUP INTERNATIONAL S.r.l. a socio unico. All rights reserved. MAGFACE® is a registered trademark of BASSI GROUP 
INTERNATIONAL S.r.l. a socio unico. Reproduction of this document, in whole or in part, is prohibited without the prior written authorization of the 
Owner.
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